TRAN MANH LONG
SENIOR DEVELOPER

Thong tin lién hé Chuyén mén
Developer
S6 dién thoai:

+84 81.881.3399

Email:
longtm1993@gmail.com
Hoc véans
2011 -2016 Hoc Vién Ky Thuat Quan Sw
- K¥ su khoa cong ngh¢ thong tin
Churng chi khac

- Chung chi tai Luvina academy
K¥ niang
- Phan tich giai quyét van dé

- Lam viéc nhom

Kinh nghiém
- Phan tich thiét ké hé thong

- Ap dung céc tiéu chuan thiét ké t&i uu (best practices) cho kién trac
Microservices, hé théng API hi€u ning cao va ti uu hoa co s dir liéu

- Tich hop cic cong nghé Al Agents tién tién (Gemini, Claude, Kiro) vao quy
trinh phén tich nghiép vu, kién triic hé théng va diéu phdi du an. Thanh thao viéc
thiét 1ap workflow ty dong hoa viée sinh tai licu k¥ thuat, review code, kiém thir
va xtr Iy su ¢d

- Kinh nghiém phat trién AI ChatBot — tich hop theo nghiép vu va tra ctru.
- Kinh nghiém trong céc bai toan xir Iy dit liéu ddng bd phén tan

- Kinh nghiém lam viéc viii hé thong IOT



Ngon ngir 1ap trinh: Golang, C#, PHP (Laravel), Java, ASP.NET.
Ngon ngir 1ap trinh qua Agents: Netjs, python, kotlin, react, flutter

Co s¢ dir liéu: MongoDB, PostgreSQL, MS SQL, MySQL, Oracle,
DocumentDB,

He¢ thong hang doi (Message Queue): Kafka, RabbitMQ, Redis Queue.
Khac: Docker, Nginx, Caddy, ...

EXPERIENCE

8/2024

- Hién tai

CONG TY CO PHAN ZOG

Senior

2023/7

Developer
Thiét ké va kién trac hé thong
Nghién ctru va phat trién video call SFU
Phat trién BE API

Thiét ké va trién khai ha ting AWS bang Terraform theo mé hinh Infrastructure
as Code (IaC).

Phat trién cic giai phap Serverless sit dung AWS Lambda, API Gateway,
DynamoDB va AWS Glue, Spark, Temporal
Project:

o Hé thng quan 1y nhan sy

o Hé théng quan ly thuong vu

o Hé thdng 16p hoc théng minh

o CDP — Customer Data Platform cho PVCombank.
Technology:

o Language: Golang, PHP, NestJs

o Database: PosgrestSQL, Redis

o Message queue: Redis queue, Kafka, RabbitMQ

o Config docker build on AWS

—7/2024:

CONG TY CO PHAN GIAI PHAP BAO PAM QUYEN LQI NGUOI TIEU

DUNG

VA VAN HANH KINH DOANH SO ESCROW

Senior Developer

Thiét ké & Kién trac Hé thong:

+ Tham gia phan tich h¢ thong va thiét k& kién triic cho cac hé thong co luu
luong truy cép cao (High-Traffic Systems).

+ Tham gia thiét ké kién trac nén tang API (API Platform) va quy hoach 19 trinh
trién khai trén ha ting AWS.

Tich hgp Tai chinh & Thanh toan (Banking Integration):



+ Phat trién cac dich vu Microservices tich hop sau véi MBBank, xtr 1y cac
nghi€p vu: Thu hd (collection), Chi hd (disbursement) va Déi soat dit lidu tu
dong (reconciliation).

+ Phat trién hé thong Microservices tich hop v6i VNPay va cac don vi trung gian
nham xir Iy ludng ky s6 (digital signature), thu ho va ddi soat.

+ Xay dung céc giai phap API tich hop v6i cac san Thuong mai dién tu (E-
commerce) dé xir Iy céc giao dich thanh toan don hang.

Phat trién Core & Tinh nang: Xay dung hé théng thong bao tap trung da kénh
(SMS, Email).

Chju trach nhiém phat trién méi va tdi wu hoa (rewrite) cac hé théng API hién
tai theo tai liéu thiét ké.

DPam bao chit lwong mi ngudn théng qua viéc viét unit test va tham gia hd trg
ra soat, danh gia ma ngudn (Code Review) cho doi ngi.

Project Delivery:

-  KEYPAY - national e-commerce system
- ESCROW

Technology:

Language: Golang, PHP, JAVA

Database: PosgrestSQL, Redis

Message queue: Redis queue, Kafka, RabbitMQ
Config docker build on AWS

O O O O

From 2023/06 - 2022/04:
SNAPMART INC
Senior Developer

e Phit trién va ning cip hé thong Payment

Tai cdu triic hé thdng Thanh toan: Xay dung, ndng cap va tai cu tric
(refactor) ma ngudn hé thong thanh toan ap dung mé hinh kién trac
Factory Method, gitip t6i wu kha ning mé rong va bao tri.

Tich hop cong thanh toan Qudc té: Chu tri tich hop sdu véi cac cong
thanh toan trung gian phd bién tai thi truong Dong Nam A bao gom
iPay88, PayMaya va GCash.

- Pam bao chét luong phﬁn mém: Thuc hién viét unit test va chiu trach

nhiém kiém tht toan dién hé théng trén moi truong UAT (User

Acceptance Testing) trudc khi trién khai thuc té.

Giam sat van hanh: Theo ddi, giam sat hé thong va phan tich log
(system logs) dé kip thoi phat hién, xtr Iy cac su ¢b hodc 16i phat sinh
trong qua trinh van hanh.

o H¢ thong Qudn Iy Théong bdo Tép trung (Notification Management System -

NMS)
- Phat trién va Nang cép: Chiu trach nhiém xay dung, nang cip va phat



trién cac tinh ning méi cho hé théng NMS.

- Quan ly Chién dich (Campaigns): Thiét ké va phat trién phan hé quan
ly chién dich giri thong bao da kénh, bao gdm qua Email, Firebase
(Push Notification) va SMS.

- Téi wu hoa Chi phi & Co s¢ dir li¢u: Thuc hién phan tich, tbi uu hoa
ciu lénh va kién trac dit liéu trén AWS Aurora PostgreSQL nham
giam thiéu tai nguyén tiéu thu va téi uu chi phi ha tang.

- Bao tri h¢ théng: Khiéc phuc 16i, dam bao hé théng gui tin bt 161 ludn
hoat dong 6n dinh v6i d¢ tré thip

o H¢ théong Pdnh gid Phin hoi NPS & Ding ky Tiém chiing (Snapmart)
- Phan tich nghiép vu: Tham gia phan tich, khdo sat va lam rd cac yéu
cau bai toan tir phia khach hang/ddi tac Snapmart.
Thiét ké co s dit liéu dong: Thiét ké kién tric co s& dir liéu (Database
Design) linh hoat, hd tro co ché lién két dong giita hé thong cau hoi
va ciu tra 101 tiiy bién cho khao sat NPS.

Phat trién Microservices: Xay dung va phat trién hé thong API dudi

dang Microservices hiéu ning cao, phuc vu cho cic ing dung trén nén
tang Mobile

Trién khai & Van hanh (DevOps): Cau hinh, dong goi va trién khai
toan bd hé thong Microservices trén méi truong didu phdi container
Kubernetes (K8s).

Project Delivery:

o NMS, NPS, Payment Landers
Technology:

Language: Golang

Database: PosgrestSQL, Redis

Message queue: Redis queue, RabbitMQ
Config docker build on AWS

O O O O

From 2022/04 - 2023/06:
SOBANHANG
Senior Developer

- Phat trién Microservices: Xdy dung va phat trién kién tric
microservices tich hop sau voi cac ngan hang va cong thanh toan
trung gian 16n nhu HDBank va NeoPay.

- Tu dong hoa & HE théng Portal: Thiét ké hé théng Portal danh cho d6i
tac dé dat hang cac san phdm Microsoft Ty dong hoa toan bd quy
trinh tir trao d6i thong tin, phé duyét don hang, xuat hoa don dén xir
1y cac don ddt hang thu cong.




- Tich hop Logistics: Tich hgp va dong bd dir lidu cira hang, thong tin
don hang véi cac don vi van chuyén (logistics partners).

- Tich hop Hé théng BI: Két ndi dit liéu voi hé thong Business
Intelligence (BI) cua S Ban Hang dé phuc vu vié¢c phan tich, danh
gia diéu kién va han muc vay von ciia khach hang.

- Xay dyng Omnichannel API: Thiét ké va phat trién hé théng API hiéu
ning cao, tich hop muot ma vai ca hai nén tang Mobile va Web.

Project Delivery:

o SoBanHang

Technology:

o Language: Golang

o Database: PosgrestSQL, Redis

o Message queue: Redis queue, RabbitMQ
o Docker

T 2017/04 — 2022/04
MIRAWAY
Senior Developer/Tech Lead 2021/08-2022/04

o  Xdy dung Self-Service System cho ngdn hang VPBank
- Quan ly & Lap ké hoach: Quan 1y doi ngii phat trién va 1ap ké hoach
chi tiét cho du 4n.

Phan tich & Thiét ké: Tham gia phan tich yéu ciu nghiép vu va thiét

ké kién trac hé thong dam may tap trung trén nén tang AWS.

- Tich hop hé thdng Core Banking: Chu tri tich hop hé thong véi Core
T24 cua VPBank dé dong bo va xu 1y dit liéu khach hang.

- Phat trién tinh nang thong minh: Tich hop hé thong nhan dién khuén
mat (Face Recognition) tai khu vuc Kiosk dé tu dong nhén dién va
chao don khach hang.

- Tich hop giai phap giao tiép: Tich hop tinh ning goi thoai va goi video
(Voice/Video Call) sir dung giai phap Stringee. Xay dung hé thong
bao cao: Thiét ké va xay dung phan hé bao céo (Reporting System)
phuc vu quan tri.

- Trién khai & Bao mat (DevOps): Thiét 1ap va thyc hién quy trinh dong
g0i, trién khai hé thong bang Docker theo phwong thirc thi cong
(Manual Deployment) nham dap tmg nghiém ngit cac tiéu chuan vé
an toan va bao mat thong tin ciia ngan hang.

Project Delivery:

o Self-Service System cho VPBank

Technology:

o Language: Golang, C#



o Database: DocumentDB, Redis
o Message queue: Redis queue, RabbitMQ
o Docker

Senior Developer/Tech Lead 2021/01-2022/08
o H¢ thong Xép hang CETM — Online Booking Tép trung — Phén tin

- Thiét ké kién tric: Phén tich va thiét ké mé hinh kién trac két hop Tap
trung - Phan tan (Hybrid Architecture), dam bao hé thong duy tri tinh
san sang cao (High Availability).

- Phat trién tinh ning Ngoai tuyén (Offline Functionality): Xay dung
giai phap cho phép cac chi nhdnh/viing siu ving xa van thyc hién céc
nghiép vu xép hang va dit lich binh thuong ngay ca khi mét két ndi
Internet toan phan.

- Xay dung co ché Ddng bd tu dong (Auto-Synchronization): Thiét ké
giai phap tu dong dong bd hoa dir liéu hai chiéu (gém dir liéu khach
hang, bao cdo, KPI nhéan vién,...) ngay khi két ndi gitra chi nhanh va
hé thong trung tam dugc phuc hoi.

- Quan Iy van hanh: cu hinh, giam sat hiéu ning va quan 1y vong doi
cac tién trinh dich vu nhdm dam bao hé théng hoat dong lién tuc.

Project Delivery:

o CETM, Booking cho cac ngan hang va hanh chinh cong. Pdc biét: Mbbank,
Viettel Telemor
Technology:
o Language: Golang, C#
o Database: DocumentDB, Redis
o Message queue: Redis queue, RabbitMQ
o Using PM2 to Manage Processes

Senior Developer/Tech Lead 2020/01-2022/01
e Hg¢ thong CETM — hé thong xép hang cho hanh chinh c¢éng, ngin
hang
Tai cu triic, nang cap, phat trién méi hé théng CETM.

T61 vu hoa ma nguodn, hi€u nang toan dién dé hé¢ thong van hanh 6n

dinh trong cac mdi truong bao mat ngan hang, ..

Naéng cap va phat trién cac hé thong BE API

Tich hop hé théng vai dit liéu Core Banking ciia VietinBank dé dong
bd va xur ly dir liu khéach hang.

Project Delivery:

o CETM



Technology:
o Language: Golang, C#
o Database: MongoDB
e Phat trién h¢ thong QRCode — H¢ thong checkin s kién, quan ly
tem qr
- Phan tich, thiét ké hé thdng, co so dit lidu
- Thiét 1ap, céu hinh CI/CD
o Phat trién Digital Signage — H¢ thong quan Iy va phan phéi ndi
dung man hinh Ién cic man hinh LCD, ..
- Tham gia phan tich, thiét ké kién trac hé thong va co so dir liéu
- Xay dung va phat trién hé théng BE
- Thiét 1ap va cau hinh CI/CD
Project Delivery:
o Digital Signage, Qrcode
Technology:
o Language: Golang
o Database: MongoDB
o Data store: Redis
e Tham gia phén tich h¢ thong taxi Thanh Cong
- Duya trén kinh nghiém Wego24, tham gia phén tich yéu cau nghiép vu
va de xuat cac giai phap to6i uvu hoa hé thong.
Middle Developer 2017/04 - 2020/01
e  Develop the Wego24 — Phit trién hé thong giao hang Wego24
Phat trién BE: Thiét ké va xdy dung hé thdng API cho Wego24
Tham gia phan tich yéu cau nghiép vu va thiét ké kién tric hé thong

Thyc hién vi€t unit test ddm bao do 6n dinh ciia ma ngudn

Van hanh: theo doi, gidm sat hi¢u nang va kip thoi xur Iy cac su ¢d cua
hé thong
Project Delivery:
o Wego24
Technology:

o Language: Golang
o Database: RethinkDB

o Data store: Redis

Tir 2016/02 —2017/02
LUNIVA
Middle Developer
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- Bao tri va phat trién hé thong quan 1y khach hang cho ChipOneSTop.
- Nghién ctru va phat trién hé théng migrate chuyén doi dir liéu cii sang
dinh dang chuén.
- Nghién ciru cac cong nghé mai va dé xuit ap dung cac giai phap tiém
nang vao du an
- Kiém tha, tim hiéu cac module nghiép vu va fix 16i hé thong
Project Delivery:
- Hé théng quan 1y Logistics Nhat ban - ChipOneStop
Cong nghé:
- Ngoén ngir: JAVA
- Database: MSSQL

Tir 2015/06 — 2016/02
SINNOVASOFT SOLUTIONS JOINT STOCK COMPANY
JUNIOR Developer - Partime

- Phat trién logic va giao dién theo nghiép vu hé thong

- Kiém thir va fix 18i
- Nghién ctru cac cong nghé moi
Project:
- Quan ly khach san
Cong nghé:
- Ngon ngir: ASP.Net MVC4 + Entity framework
- Database: MSSQL



